Gentle Persuasive Approaches (GPA®) in Dementia Care:
Supporting Persons with Responsive Behaviours

Date: March 9, 2017
Time: 8:00 AM TO 4:00 PM

Location: RCP 3S Boardroom
Course;: CHIDW-01602-A

PRESENTERS
Heather Hawrelluk BA, TRS, Psychogeriatric Resource Consultant, North Bay Regional Health Centre

Corinne Savigna RN, Nurse Clinician, Certified GPA coach

LEARNING OBJECTIVES

By the end of the program, participants will be able to:

1.Understand that a person with dementia is a unique human being capable of interacting with the outside world.
2. Explain the relationship between the disease process and the person’s behavioural response.

3. Apply emotional, environmental, and interpersonal communication strategies to prevent and diffuse responsive
behaviours.

4. Demonstrate suitable and respectful techniques to use in situations of risk.

LEARNING MODULES

Introduction to Personhood (Module 1)
Overview of the principles of person-centred care, meaning behind responsive, self-protective behaviours of persons with dementia.

Brain and Behaviour (Module 2)

Introduction to impact of dementia on the brain. The discussion centres on the A’'s of dementia (amnesia, aphasia, agnosia, apraxia, altered perceptions, apathy,
anosognosia, and attention deficits), relationship of each to responsive behaviours in dementia, care implications, and supportive strategies. Delirium content
includes embedded hospital-based vignette and whiteboard animation video clips to ensure standardized delivery.

The Interpersonal Environment (Module 3)
Overview of interpersonal, environmental and communication strategies that assist point of care staff to respond effectively to escalating behaviours.

Gentle Persuasive Techniques (Module 4)

Overview of body containment principles that when used respectfully can assist staff to de-escalate the behaviour of the person with dementia in a clinical
setting, particularly when the behavioural profile includes physical responses. Participants learn self-protective techniques to better minimize risk, in addition to
respectful escort techniques, both individual and team versions, that can be used to manage behaviours experienced as catastrophic by staff. Staff participants
have an opportunity to apply the techniques in role-play situations.
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